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Purpose of Study

ÅThe goal of this study was to evaluate 
the level of retirement preparedness 
among Kenyans with the aim to design 
retirement products and messages that can 
make the population more prepared for 
retirement. 

ÅA total of 589 quantitative interviews 
were achieved in 10 towns in Kenya.
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Study Objectives 

Å%ØÐÌÏÒÅ ÐÅÏÐÌÅƦÓ 

o Awareness,

o Knowledge,

o Attitudes,

o Readiness, and

o Information needs and sources of 
information on retirement
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Our Approach

ÅQuantitative face - to - face interviews: CAPI

Å10 locations in Kenya: Nairobi, Mombasa, 
Kisumu, Vihiga, Nyeri, Meru, Machakos, 
Eldoret, Kericho, Garissa 

Å5 locations rural, 5 urban 

ÅQuota sampling: Gender, Age, Employment, 
Pension Status 
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Male
50%

Fema
le
50%

Gender

Total Sample 589

1

0

Rural

Urban

Total Sample 589

18%

33%
30%

14%

4%
1%

 18-24 years  25-34 years  35-44 years  45-54 years  55-65 years  65+ years

Age

Total Sample 589

0

1

Employment Status

INFORMALLY EMPLOYED

FORMALLY EMPLOYED

0

1

Pension Status

Not Registered

Registered

Total Sample 589 Total Sample 589

Demographics

Location
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1 0Yes No

Q37.  Are you the head of this household?

Very 
good
6%

Good
31%

Satisfact
ory
49%

Bad
10% 

Very 
Bad
3%Q38. How 

would you 
characteris
e the 
economic 
status of 
your own 
household?

2%

18%

35%

24%
21%

None Primary Secondary Post-secondary University

40%

17% 17%
14%

5%
7%

Q39. Highest level of education you have completed?

Q40.Average monthly income

1 0

Christian Muslim

32%

63%

2% 1% 3%

 Single  Married  Divorced  Separated  Widowed

Q43.Relationship 
status?

Religion
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Q6. Now, I will read you various financial goals that some people have. For each, please 
tell me how important it is to you personally at this stage of your life. 

Are Financial Goals Important?

Å Majority view having financial goals towards retirement as important 
Å Having many children to help in retirement did not receive a high importance score 

0

1

1

1

1

1

1

1

1

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

  Have many children to provide when you
retire

  Have enough money to enable you retire early

  Leave an inheritance to your children

  Have enough money incase you die
unexpectedly

  Children or grand children go to school

  Pay your bills

  Have enough for family to live well

  Save for the retirement years

  Be financially independent

V. important S. important Not important Not at all important
Total Sample 589
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Awareness of Retirement Savings Plans: Total 

Å NSSF: most widely known in both urban and rural areas with 93% total awareness 

Å The rest have very low top of mind awareness recall but pick up when prompted 

Å Awareness of other plans are higher in urban areas compared to the rural 14



Awareness of Retirement Savings Plans: Location 

Å NSSF awareness still stands out across all locations
Å Notable variations in awareness of other savings plans across different 

locations
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Awareness of Retirement Savings Plans: Rural, 

Urban 

Å No variations for NSSF awareness 

Å !ǿŀǊŜƴŜǎǎ ƭŜǾŜƭǎ ƘƛƎƘŜǊ ƛƴ ǳǊōŀƴ ŀǊŜŀǎ ǘƘŀƴ ƛƴ ǊǳǊŀƭ ŦƻǊ ΨƻǘƘŜǊ Ǉƭŀƴǎ  

92%

59%

49%

57%

20%

93%

49%

34%

43%

17%

  NSSF Employer-provided Personal to workplace Personal to private   Annuities

Urban Rural
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Opinions on Statements about Retirement  

Å 79% plan to work until retirement age and feel they would have saved enough to meet  
their retirement needs 

Å 29% plan never to retire but work their whole life

Å 79% plan to start a business after retirement 

Å 39% feel their children are their retirement package
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Opinions on Statements about Retirement  

Å The younger age group are more optimistic that they will have saved enough to 
meet their retirement needs (70%)

Å After 55 years the trend changes 
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Planned vs Ideal Retirement Age

Å The average age vs best age to retire are very close

Å Slight variations across locations  

Q12.At what age do you plan to fully?

Q13.What age would you say is best or ideal to retire?

Those planning to retire at some point 
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Reasons for Thinking of Retirement 

22%

26%

17% 17% 17%

Getting old Read about the importance Conversation with friends Conversation with family  Other reasons

Q11. What are the reasons that made you start thinking of retirement? 

Those planning to retire either fully or partially 581

Å Conversations with friends and family plays the biggest role (34%) for people to think of 
retirement

Å A notable 26% read about the importance of thinking and planning for retirement 
Å Age also contributes as 22% started thinking about it since they were getting old. 

34%
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Reasons for Thinking of Retirement: Location  

Å Garissa and Eldoret had the highest proportion of those who read about importance of 
thinking of retirement compared to other locations

Å Conversations with friends and family are highest in Garissa 
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Reasons for Thinking of Retirement: Rural, Urban, 

Gender, Age  

Å After 45 years, age plays a substantial role of thinking about retirement 
Å Age group 25 - 34 produced the majority of those who read about the importance of thinking 

and planning for retirement 
Å There are more conversations with family and friends in urban areas as compared to rural
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Level of Retirement Preparedness

Å 29% are prepared for retirement
25



Level of Retirement Preparedness by Age

Å Level of preparedness increases with Age 
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What information was used to prepare for retirement? 

ÅΨǎǇŜŀƪƛƴƎ ǘƻ ŦŀƳƛƭȅ ŀƴŘ ŦǊƛŜƴŘǎ ŦƻǊ ŀŘǾƛŎŜΩ ǊŜŎŜƛǾŜŘ ǘƘŜ ƘƛƎƘŜǎǘ ǇǊƻǇƻǊǘƛƻƴ ŀǘ ну҈Φ 
Å The 45-54 year olds were more likely to do this as compared to the other ages. 
Åпф҈ ǊŜŀŘ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ ΨŦǊŜŜΩ ŘƛŦŦŜǊŜƴǘ ǎƻǳǊŎŜǎ 
Å only 2% paid for professional financial advice
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Confidence toward aspects on retirement 

Å High levels of confidence reported across the  four statements 
Å 86% confident that they would have enough money to pay for basic expenses like food during 

retirement. 
Å 76% confident that they would have enough money to live comfortably throughout their 

retirement 
Å 72% confident that they are doing a good job preparing financially for their retirement.
Å 67% confident they would have enough money to take care of their medical expenses during 

retirement 
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Retirement Savings 

Q17. Do you currently have retirement savings set - aside for when you retire? 

Å 90% have savings in mind , only 10% do not plan to have retirement savings 
Å 56% - Mainly those already with a pension (82%) and formally employed (78%) and mostly 

above 25 years 

Those planning to retire either fully or partially 581
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Retirement Savings: Location  

Å Meru and Garissa have highest proportions of those who have set aside savings

Å Kisumu and Nyeri  had the highest proportions of those planning to set aside savings 
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